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Access

•	 Single Sign-On

•	 User Management

•	 Roles and Permissions

•	 Site Management

•	 Audit Logging

Discover

•	 APEX Hybrid Cloud

•	 APEX Private Cloud

•	 APEX Data Storage Services

•	 APEX Custom Solutions

Inquire

•	 Personalized Support Contacts

•	 Service Events

•	 Service Request Management

•	 Service Metrics

Optimize

•	 System Health Score

•	 Performance Metrics

•	 Capacity Analysis

•	 System Telemetry and Predictive 
Analytics

•	 Short and Long-Term Capacity 
Forecasting

•	 Performance Impact Analysis

•	 Anomaly Detection

Grow

•	 Mid-Term Subscription Changes

•	 Capacity Expansions

Subscribe

•	 Self-Service Subscription

•	 Draft Order Review

•	 Order Approval Workflow

•	 Real-Time Order Tracking

•	 Multiple Payment Options

Manage & Monitor

•	 Usage and Billing Summaries

•	 Invoice and Order History

•	 Pre-Invoices

•	 Alerts and Notifications

Localize

•	 Geographic Availability: US, UK, FR, DE, 
AU, NZ, JP, CH, SG, IN, ES, IT, IE, NL, 
CA, MX*

To learn more about  
APEX Console, visit  

DellTechnologies.com/APEX-Console

Dell Technologies APEX Console
A self-service IT management experience that makes it simple to configure, deploy 
and monitor your APEX services across on-premises, colocation and hybrid cloud environments.

https://www.delltechnologies.com/en-us/apex/index.htm
http://delltechnologies.com/apex-console

